UIT Kyapsisuee Muxaua KoncrantnHoBuy
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Jlorosop nybmyunok odepThi 0 npojaxe ycayr Mureprer-marazuna «LoPOS» Ne 2
1.06mue nmos10xeHus:

1.1. UIT Kynpssues Muxaun Koncranturosuu aanee «[Ipogasewy, nyGnukyer [TyGnndnyro odepry o peanmsaunu Y ciyr, pa3sMELieHHbIX Ha OQHIHATEHOM
unTepHer-caiite [1ponasua https://lopos.ru/

1.2. B coorBercTBuu co crarseii 437 ['paxaanckoro Koxekca Poceuiickoit Menepauun ([K PD) naHHbIH 10KYMEHT siBasieTes 1y 6andHoi ohepToi, 1 B ciaydae
NPUHSATHS U3JI0XKEHHBIX HUKE YCIIOBUH (PH3HUECKOE JIULO, IPOM3BO/IALICE aKLeTNT 3TOH 0(epThl, OCyecTBAeT orary Ycnyru IIponasua B COOTBETCTBHH C
ycloBUsiMH Hactosimero Jlorosopa. B coorercrauu ¢ nynirom 3 crareu 438 'K P®, onnara Yenyru [okynaresiem sBIseTCs akuenToM odepThl, YTO CYHTAETCS
PaBHOCKJILHBIM 3aKJTIOUEHHMIO JIOroBOpa Ha YCIIOBHSAX, H3N0MKEHHBIX B Odepre.

1.3. Ha OCHOBaHHMH BBIIEU3IOKEHHOTO BHUMATENBHO O3HAKOMBTECH ¢ TEKCTOM Iy BIIMUHON ODEPTHI, H, €CITH BBl HE COTJIACHB! ¢ KaKiM-11H00 NyHKTOM odepTsi, Bam
npepiaractca OTKa3arbCsa OT UCTIOIL30BAHHUA YCJTyl , IPEAOCTABIIACMbIX ﬂpo,iauuo.w

1.4. B nacrosme# odepre, ecii KOHTEKCT He TpeGyeT HHOTO, HUKENPHUBEIEHHBIE TEPMUHBI MMEIOT ClIeytontue 3HaueHus: * «Odepra» — myO6audHOE NPEIOKEHHE
IIponasua, aapecobanHoe MOGOMY hrU3HUECKOMY JIHLLY (IPaKAAHKUHY ), 3AKITIOUHTE C HUM A0TOBOP Ha CYLIECTBYIOIMX YCIOBHsAX, coaepaumxcs B Jlorosope,
BKJIIOYAs BCE €ro mpuitoxkeHus. « «[Tokynarens» — husndeckoe 1o, sakmounsiiee ¢ [Iporasuom JJorosop Ha ycaoBusx, coaepxkaiuxcs B Jloropope. * «Akuent» —
nosiHoe u Ge3oroBopounoe npunsTre [lokynarenem ycnosuii Jorosopa. « «Yciyray — repedeHs HAaMMEHOBAHMI ACCOPTHMEHTA, TIPEACTABICHHBIH Ha OhULHATbHOM
MHTEpHET-caiTe. * «3aKas» — OTIENBbHbIC TIO3NIMK U3 ACCOPTUMEHTHOrO nepeuns Yenyr, ykaszaussie [Tokynarenem npi oGopMIEHHH 3aBKM Ha HHTEPHET-CAHTe WITH
yepes Oneparopa.

2. llpexmer gorosopa

2.1. Tlponasen peanusyer Yciyry B COOTBETCTBUH C ICHCTBYIOIMM NPERCKYPAHTOM, Oy GIMKOBaHHBIM Ha uHTepHeT-caiire [Ipoxasua
«https://lopos.ru/pricing html» , a ITokynarens npou3sBOAMT OMIATy M NPUHKUMAET YCIIYTy B COOTBETCTBHH C YCIOBHAMHA HacTosiLero JloroBopa.
2.2. Hacrosmmii JIoroBop # NpuiIoKeHus K HeMy sBIISIOTCSA ODHUHATbHBIMU JOKyMEHTaMK [1poaBia 1 HEOTHEMIIEMOH YacThIO O(epThI.

3. Odopmienne 3aka3za

3.1. 3aka3 Ycnyru ocyiecteisiercs [Tokynarenem yepe3 Murepuer-caiit https:/lopos.ru/.

3.2. Tpu perucrpauny Ha uuTepHer-caiire [poxasua [okynarens 06s3yeTcs Npe0CTaBUTh CAEAYIOLLYIO PETHCTPALMOHHY IO HH(OPMALKIO 0 cebe: * haMHIHs, UM,
* aJIPeC JIEKTPOHHON MOYTHI; * KOHTAKTHBIA TeNedOH (MOOHIIbHBIN, CTALHOHAPHBII).

3.3. Tlpn odopmnennn 3akasa uepes Oneparopa [Tokynareis 00s3yeTcs NpeaocTaBuTh MEQOPMAIIIO, YKa3aHHy1O B it 3.2. Hactoswero Jlorosopa. [punstre
[Tokynarenem ycnoBuii HacTosimero JloroBopa OCYLIECTBIISETCS T0CPEACTBOM BHeCeH s 10Ky naTeieM COOTBETCTBYIOMIMX JAHHBIX B PETUCTPALMOHHYIO (hopMy Ha
Wnrepuer-catite unu npu odopmiennn 3akasa uepes Oneparopa. [lokynarens WMeeT NpaBo PeAaKTUPOBATH PErUCTPALMOHHYIO HEbOpMalio 0 cebe. Oneparop He
M3MEHSCT M HE PEJaKTHPYET perucTpauuonny o undopmanumio o Mokynarene 6e3 cornacus nocieasero. Ipoaasei 06s3yercs e coobmars nannsie [loxynarens,
YKa3aHHbIE MDY PErucTpaluy Ha caiite https://lopos.ru/ . v npu odopmnennn 3akasa, 1MHaMm, He AMEIOLAM OTHOILEHHS K MCTIONHEHMIO 3aKasa. YTBepaus 3aka3
BbIOpanHo# Yenyru, Ilokynatens npegocrasisier Oneparopy HeoOX01uMy0 HHGOPMALMIO B COOTBETCTBMM C MOPS/AKOM, YKa3aHHOM B 11. 3.2, Hactositero J{oroBopa.
3.4, Tlponasen u Oneparop He HECYT OTBETCTBEHHOCTH 3a COAEPIKAHME U AOCTOBEPHOCTH HH(OPMALMK, IpeaocTaBienHol [ lokynarenem npu odopmiennn 3akasa.
3.5. Tlokynarenb HECET OTBETCTBEHHOCTB 3a AOCTOBEPHOCTB NPE/IOCTaBIeHHOH HHdopMalmn npu odopmieHun 3akasa.

3.6. Onnara [Tokynarenem camocTosTenbHO 0OPMICHHOTO Ha MHTEpHET-caliTe 3akasa o3nauaeT cornacke [lokynarens ¢ ycnosusamn nactosuiero Jlorosopa. Jless
oniathl 3akasa sBIseTcs JaToi 3aouenus Jlorosopa mexy [Ipojasiiom n [okynarenem.

3.7. Bee mHGOpPMALMOHHBIE MATEPHAIIBI, IPEACTABIEHHbIE Ha caiiTe hitps://l0pos.ru/, HOCAT CrpaBOYHbIHA XapakTep W He MOTYT B IIOJIHOM MEpe NepesaBaTh
JI0CTOBEPHYIO MHPOPMALMIO 06 ONPE/IENICHHBIX CBOMCTBAX M XapakTepucTukax Y eiyrn. B ciyyae BosHukHoBeHns y [loKynarens BONPOCOB, KACAIOMMXCS YCayru,
nepen oopmienneM 3akasa eMy HEOOX0MMO 0OPATHTHLECA 3a KOHCYabTaukel k Oneparopy.

4. Cpoxn ucnosinenus 3akasa

4.1. Cpok ucnosiHeHHs 3aKa3a 3aBUCUT OT THIIa YCIIYTH 1 BpeMeHH, HeobXxoaumoro Ha 06patoTky 3akasa. Cpok HCHONHEeHHUs 3aKa3a B MCKITIOUYHTENbHBIX CIlyuasx
MOET ObITh OroBopeH ¢ [Tokynaresiem HHAMBUYATEHO B 3aBUCMMOCTH OT THIIA NIPEAOCTaBIAEMbIX Yenyr. B ciyuae HeBO3MOKHOCTH oka3anus Y ciyru [1poaasuom,
B TOM YHCJIC 110 MPUYMHAM, HE 3aBUCAIMM OT nocneanero, I1ponasen Bpase aHHyIMPOBATh yKasanHywo Yeiayry u3 3akasa [okynarens. [Tponasen o6ssyercs
yBenomuTh [lokynarens 06 n3menennu ero 3akasa yepes Oneparopa.

4.2. 3aKa3 CYUTACTCS BBINOIHEHHBIM B MOMEHT NPUHATHSA yCiiyru Tlokynarenem

4.3. B cnyyae npenocrasnens [Tokynarenem Hel0CTOBEPHO#H MH(OPMALIMU €70 KOHTAKTHBIX JaHHbIX [1poiaBel 3a HeHa/IIeKallee UCHoNHEHMe 3aKas3a
OTBETCTBCHHOCTH HE HECET.

4.4. B cniyyae HEHaUIEKALLETO HCMIONHEHU 3akasa no sune [IpoiaBia noBTOpHas peauzaliis 3akasa oCyEecTBAAETCA GECIIaTHO.

5. Onaara 3akasa

5.1. Onyarta HCTIONHEHHOro 3aKa3a OCYIECTBIAETCS My TeM fepeani [1oKkynarenem NeHexKHbIX CPEACTB COTPy AHUKY [1posasua. [ToaTBepkACHAEM OILIATHI
MCIIOJHEHHOTO 3aKasa sIBISICTCs YeK.

5.2. Llenst Ha Ycnyru, ykazanHbie Ha HHTepHeT-caifte «https:/lopos.ru/pricing.html», MoryT GbITh H3MeHEHbi [1POAABLOM B OAHOCTOPOHHEM NOPsAKe 6e3
ysenomnenus [Nokynarena. B ciyuae u3meHeHus eHb! Ha 3akasanubie Yeiyru, Oneparop o6s3yercs B Kpardaiiine cpoku npouHdopmuposars [Tokynarens o
TakoM usmeHennu. [lokynarens Bnpase noarsepauts 1o anHyMposars 3aka3. B ciyuae orcyrersust cssu ¢ [Toxynarenem 3aka3 cuMTaeTcss aHHYIMPOBAHHBIM B
Teuenue 14 KajieHIapHbIX aHel ¢ MoMeHTa odopmiieHus .

5A3.HCHC)KHM€ CpeACTBA NPHHUMAIOTCS ABYMS crnocobamu: HaJIMYHbIMH, OE3HATUYHBIM TLJIATEXKOM

6. Bo3spar 3akasa

6.1. B coorsercrBun ¢ 1. 4. cr. 26.1. 3akona PO Ne 2300-1 «O 3aumre npas notpebutesneii» [Tokymnaress Bpase 0TKa3aTbCs OT 3aKa3aHHOH YCayru B jnodoe Bpems
JIO MOMEHTA HCTIONIHEeHAA 3aKasa.

6.2. Tlokynarenb He BIPaBe 0TKA3aThCs OT OMIAYEHHOTO 3aKa3a (MM €ro YacTH) HaUIEKAUIEr0 Ka4eCTBa, MMEIOLLEr0 HH/IMBH /1y a/lbHO ONPEAenEHHbIE CBOMCTBA.
6.3. B ciyuae npefocrtasienus Y CIyrn HeHaulexKalero KauecTsa, [lokynarens o6s3yercs oOparurses k I1posaBiyy B MAKCHMATbHO KODOTKHME CPOKH.

6.4. B coorBercTBuH co cT. 22 3akona PO Ne 2300-1 «O 3auwre npas norpeburesnei» ynnasennas [Tokynarenem cyMma 3a Y eiyry HEHaWIEKALWETO Ka4eCTBA



noanexut sosspaty [okynaremo s Teuenne 10 kanenaprbix el ¢ MOMEHTa IPEIBABICHHAS COOTBETCTBYIOLIErO TPEGOBAHHS. BO3BPAT JNEHEKHBIX cpeacTs
OCYWIECTBIIAETCA HANMUHBIMH B 0uce [Tponasua. B ciyuae, ecan Venyra Gbut ontauena uepes CHCTeMy IEKTPOHHBIX MIATEHKeH, TO BO3BPAT ICHEKHBIX CPEICTB
OCYILECTBIIACTCA HA MEKTPOHHbIH cuer [Tokynarens B Teuerne S-tu paboumx anei.
6.5. Jlns BO3BpaTa ICHEKHBIX CPEACTB 3a YCIIyTy HAMIGKALUETO KAYeCTBA (OKa3aHHyIO B COOTBETCTBHH C OMHCAHUEM, PA3MELLIEHHBIM HA HHTEPHET-CaliTe

ttps:// 4 JOJDKHBI ObITh BBIIOIHEHB! CIICAYIOLIHE YCIOBUS:
- C MOMeHTa 1oJTy4eHns yCiyru He JI0JKHO NpoiTa Gosee 3 e
~COCTaBJIEHO 3a4BJIEHHE O TPEGOBAHMH BO3BPATA ACHEHNHBIX CPE/ICTB C yKA3aHUEM IIPUUHHBI, AT COBEPIICHUS IOKYIKH # GAHKOBCKHX PEKBH3HTOB
-CKaH 3aABJICHUs 10JDKEH ObITh NIOAMKMCAH W OTHpaByieH Ha nouty lopos@bidone.ru
B ocTasbhbIx cityuasx BO3BpaT ACHEKHBIX CPEICTE 33 YCIIYTY HA/UICHKALLETO KAUECTBA HEBOIMOIKEH.
6.6. I Bo3BpaTa ICHEKHBIX CPEACTB 3a YCIYTY He HAUIEKAIIETO KAYeCTBa (OKA3AHHYIO HE B COOTBETCTBHY C OMMCAHUEM, pa3MEIIEHHbIM Ha HHTEPHET-caiiTe
hitps /Aoposru ), COCTAaBASIOTCS HAKITATHASA MITH AKT O BO3BPATE ACHEKHBIX CPE/ICTB, B KOTOPOM YKa3bIBAIOTCS:
- nonHoe pupmenHoe Hanmenosaxnue [pozasia;
- baMmIIHs, UM, OTYECTBO ¥ NACNOPTHbIE Aanubie [Tokynaress;
- HAUMEHOBAHHE Y CITYTH;
- IPUYMHA BO3BPATa JICHEKHBIX CPEJICTB 32 Y CIIyTYy;
- J1aTa oKazaHus Yciyru;
- CyMMa, NOJUIeXKaas BO3BPaTy;
- noanucu Iponasua u [Mokynaress.
6.7 i BO3BpaTa IEHEHKHBIX CPEICTB B CITyuae OTCYTCTBHS (aKTa HAuaIa OKA3AHKs YCIYIH AOJIKHbI ObiITh BHITIONHEHbI CIEAYIOLIHE YCIIOBHSL:
~COCTaBJICHO 3asB/ICHHE O TPEOOBAHMM BO3BPATA JICHEKHBIX CPE/ICTB C yKa3aHUeM NPHUMHBI, 1aThl COBEPILEHHS IOKYITKH M GaHKOBCKHX DEKBH3HTOB
-CKaH 3asiBJICHAs JI0JDKeH ObiTh NOMMKCAH i OTHpaBsieH Ha nouty lopos@bidone.ru
B ocTasnbHbIx ciydasx BO3BpaT JCHEKHBIX CPEACTE 32 HE OKa3aHHYIO YCIyry HEBO3MOKEH.
6.8. Bo3Bpar cTOMMOCTH YCiiyri POM3BOANTCS He T03/HeEE uem uepes 10 (1ecsts) Anel ¢ AaThl npesocTasiaeHus [lokynaresnem COOTBETCTBYIOLErO TPEOOBAHUS.
6.9. Jlns BO3BPATa NEHEKHBIX CPSACTB Ha GAHKOBCKYIO KApTy 3aKa3dmKy HEOGXOAMMO 3alONHUTb «3adBIEHHE O BO3BPATE JICHEIKHBIX CPEACTBY, KOTOPOE BbICHIIAETCS
110 TpeGoBaHHI0 KoMmanHeH 1a 571eKTPORHbI apec 3aKkasunKa, U ONpPaBUTSL €10 BMECTE ¢ NPHJIOKEHHEM KOMHH MacliopTa 1o apecy: r. Hukiuii Hosropos YL
Baneesa 1.127 oduc 46 . Bosspar esexHbIx cpeacTs Gy/IeT OCyMIECTBICH Ha GAHKOBCKHIT cueT 3aKasunka, yKa3aHHbli B 3asBienun, B redenne 10 (ecsarn)
pabounx jmei co aHA nojyueHys «3asBieHUE O BO3BPATE AEHEKHBIX CPEACTBY KoMIanueii.
6.10. /lnst Bo3BpaTa AEHEKHBIX CPECTE, 324MCIIEHHBIX HA PACYETHEINA cueT KoMnanuu omunbouHo TIOCPE/ICTBOM IUIATEXKHBIX CHCTEM, 3aKa3umK JOJDKEH 00PaTHTHCA ¢
TTHCbMCHHBIM 3aSBJIEHHEM M NPUIOXKEHHEM KOMMM MACTIOPTa M YEKOB/KBUTAHLMHA, NOATBEPXKAAIOLIMX OmKG0uHOe 3auncnenue. Jlantoe 3asgsnenue HeoGX0auMo
HanpasuTe no aapecy: r. Hmwknnii Hosropoa yn. Baneesa 1.127 oduc 46. [Tocse noayuenns nUCbMERHOTO 3asBIeHNs C IPUIOKEHHEM KOUH NaCOpTa i
4eKoB/KBUTaHLMH KoMnaHus npou3BOAMT BO3BDAT B cpok 10 10 (1ecsiti) paGounx mHeit co aHs nosyueHus 3asBIeHUs Ha PAacUeTHbIH cueT 3aKa3umka, yKa3aHHbIH B
3asiBiIeHHM. B 9TOM cilyuae, cymMmma Bo3Bpara Oy/ieT paBHATLCS CTOMMOCTH 3aKasa.
6.11. Cpok paccMOTpeHns 3asiBiieHHs U BO3BPATA ICHEKHBIX CPE/ICTB 3aKa3yMKy HAYWHAET HCUUCIATBCS C MOMEHTa nosyuenus Komnanueit 3aspnenus u
PaccUMTBIBACTCS B pabounx AHAX 6e3 yuera pasiHAKOB/BBIXOAHBIX AHel. Ecym sassnenne nocrynuio Kommanuu nocae 18.00 pabouero IHs WK B
11Pa3HUYHBIH/BBIXOJHON eHb, MOMEHTOM ToNTyueHus Komrnanuei 3aspienns cunTaeres crieylonui pabounit aeHs.
6.12. TpeGosanue o Bo3pare [loxynaress JOKeH NPeIOCTABUTS [Iponasity tnGo B nuceMenHOM Buje no aapecy r. Hiwkxuii Hosropon yn. Baneesa 1.127 oduc 46
, 100 B 5IEKTPOHHOM Ha aJpec Y1eKTPOHHOM nouth! lopos@bidone.ru. Tpebopanue MoxkeT GbITh COCTaBICHO B CBOOOAHON (OpME C 06A3aTENBHBIM YKA3aHHEM
KOHTaKTHbIX 1aHHbIX [ToKynaress, coBNajalomux ¢ ykasanHbIMA NPH 3akase Y Ciyr, HAHMEHOBAHS BO3BPALIAEMOr0 YCIyTH U IPHUUH Bo3epara. [loxynarens
BNpaBe 3a/1aTh BCE BOSHUKIUNE BONPochl [Tpoxasiy 1o renedony 8 (906) 368 71 14

7. ABTOpCKHE NTpaBa

7.1. Bes TexctoBast uuopMaris u rpaduueckie H306paxerus, pasmelleH be Ha uHTepHeT-caiiTe https:/lopos.ru/, aBmsores cobereennoctoio [Iponasua u/unu ero
[OCTABIIMKOB.

8. ﬂpaBa, 00SI3AHHOCTH ¥ OTBETCTBEHHOCTb

81 HpouaBeu HE HECET OTBETCTBEHHOCTH 3a HEHAUISKAILEE HCI0JIb30BAHUE YCﬂyT r]()K}’ﬂaTCJ!C‘\L 3aKa3aHHbIX HA UHT epHCT—CaﬁTC WJi¥ 4epes OnepaT()pa.

3.2, Hpoaaseu BIIPAaBE NepejiaBarh CBOH npasa 1 06sA3aHHOCTH O HCITIOJIHEHHWIO 3aKa30B TPETbUM JIMLIAM.

8.3. IlpostaBent MMEeT MPaBo Ha OCYIECTRICHHE 3AMHCH renedonnbix neperosopos ¢ [lokynarenem. B coorserctsum ¢ n. 4 c1. 16 deaepanbhoro 3akona «O6
HHCbOpMaLlMl/l, HHq)OpMalI]/IOHHbIX TEXHOJIOTHSIX U O 3alUTe mlcbopmauym» I'[ponaacu ()GﬂSYCTCﬂ: NpeAOTBPALLATD IONBITKH HCECAaHKIHOHMPOBAHHOTO 10CTyNa K
MH(OPMAUMK W/HITH NIepeiayy ee JIMLAM, He MMEIONIHM HEMOCPEACTBEHHOTO OTHOMIEHHS K HCTIONHEHMIO 3aKa30B; CBOCBPEMEHHO OGHAPYKMBATh M IPECEKATh TAKHE
(akrbi. TenedonHble PasroOBOpLI 3aNMCHIBAKTCSA B IENAX OCY LIECTBICHNS KOHTPONsA AesTenbHocT Oneparopa ¥ KOHTPOIIsS KaueCTBa MCTIOIHEHHS 3aKa30B.

8.4. Bee npeTeH3uu N0 HEHaUIeKaLIeMy UCTIOTHEHHIO 3aKasa [Tokynarens BIPABE HAMPABUTh Ha aAPEC IEKTPOHHOM MOYTHI, yKa3aHHbIH Ha HHTEPHET-CaiiTe
https://lopos.ru/index.html#contacts/, B pasgesne «Konraxtsi». Bes nocTynueias uHdopmarms 06padaThiBaeTCs B KpaTyaiine CpoKH.
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